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STANDARD: Written policy, procedure and practice shall require that juveniles receive a 
referral for services within seven (7) working days of an identified mental health or 
substance abuse need.  
 
There shall be documentation that the Community Supervision Officer has followed-up to 
determine whether the juvenile and family attended initial referral appointment and on-
going services. 
 
DISCUSSION:  The need for mental health and substance abuse services may be indicated 
as a result of an assessment, during orientation/intake, at supervision planning, or during 
the time that the case is active.  The service may also have been initiated while the juvenile 
was in a residential facility, detention, or a juvenile correctional facility. Regardless of how 
or when the mental health or substance abuse needs are indicated, it is incumbent on the 
Community Supervision Officer to see that they continue to be addressed and make 
appropriate referrals on active juvenile cases.   

 
 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
NOTE: The standards and procedures set forth herein are intended to establish operational guidelines for community 
supervision agencies and their employees/contractors and juveniles under supervision. They are not intended to establish state 
created liberty interests for community supervision agencies or their employees/contractors, or supervised juveniles, or an 
independent duty owed by the Juvenile Justice Authority to community supervision agencies, or their employees/contractors, 
supervised juveniles or third parties. This standard and procedure is not intended to establish or create new constitutional rights 
or to enlarge or expand upon existing constitutional rights or duties. 


